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The Process

• Assess the current environment for walking
• Suggest possible improvements
• Qualitative audit
• Quantitative rating
• Participant commentary
• Reliable and consistent results



Participants
• Council Staff
• Ward 

Advisory/Community 
Board members

• CCS, Blind Foundation 
staff, Living Streets 
Aotearoa, Strategy 
Reference Group 
members (RTC2020)

• Community participants



Where and Why

• Kaiapoi – Neighbourhood Accessibility 
Plan Investigation

• Rangiora – strategic planning 
(RTC2020)

• Woodend – response to community



How

• The Community Street Review – How to 
Guide (June 2006)

• Contact Tim Hughes early in the process
• Care with route planning
• Management of participants



Reporting

Level of Service 
database



Level of Service
Quantitative rating information

RedF<21Very Bad

BlueE>=2 and <32Bad

YellowD>=3 and <4

Fail

3Slightly Bad

WhiteN44Neutral

GreenC>4 and <55Slightly 
Good

GreenB>=5 and
<=6

6Good

GreenA>=6

Pass

7Very Good

Represented 
by Colour

Level of 
Service

Numerical 
Grade #

Pass/FailScoreOpinion



Environment:  Suburban Shopping
Quantitative Rating

CBBDDCCLevel of 
Service

PleasantEfficientSecureObstacle 
Free

Safe 
from 
Falling

Safe 
from 
Traffic

WalkablePath 
Length



Qualitative Audit

• More/better tactile 
aids for the railway 
crossing

• Repair/upgrade 
footpath over railway 
tracks

• Fewer footpath 
obstructions

• Landscaping, seating 
to create relaxed and 
safer environment



Improvements
Quantitative Rating: Safe from traffic = E 
Qualitative Audit:     Planting made it difficult to see traffic 

coming across the bridge and restricted 
motorists view of pedestrians



Level of service mapping



Conclusion

• Flexible
• Reliable and 

consistent 
reporting

• Useful
• Inclusive


