
 
 
 
DID YOU KNOW? 
 
Price Lists 
 
Our price list is available on 
our Website at 
www.ecan.govt.nz.  We are 
currently in the process of 
completely updating the 
Laboratory portion of the 
website and hopefully this will 
be completed in the few 
weeks. 
 
Swimming Pool analyses 
 
The analyses we undertake 
for swimming pools takes 3 
days (72 hours) and 
therefore it would be 
appreciated if we received all 
swimming pool samples on a 
Monday or Tuesday. 
 
Turnaround times for 
results 
 
We endeavour to complete 
our analyses for Chemistry 
within 10 working days and 
Microbiology within 5 working 
days and then send our 
report to you. 
 
However, if we need to 
outsource samples for you to 
another Laboratory, we 
unfortunately have no control 
over their turnaround times 
and this may therefore delay 
getting our report to you. 
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LABORATORY SURVEY 
 
Thank you to the 14 of our customers who took the time and replied to the 
surveys we recently sent out.  Your response is appreciated in helping us to 
improve our service.  Listed below are the results we received, for your 
information: 
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.  These were certainly appreciated.  

ROBIOLOGICAL SAMPLES 
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