








Community outcomes are the combined aspirations of people in
Canterbury for their long-term social, cultural, environmental and
economic well-being. Many organisations and groups in Canterbury,
along with Environment Canterbury, contribute to their achievement.

In 2004 we asked the people of Canterbury to help us define community outcomes.

We undertook telephone interviews across the region with 1900 people aged 15 years
and over, and also ran focus groups to refine our information. The interviews gave us so
much data that we are confident that our community outcomes are robust; our margin of
error is 2.2%.

Community outcomes will next be reviewed for the 2012-22 Long Term Council
Community Plan (LTCCP).

Appendix 2 shows each of the community outcomes, how community outcomes are
measured, and how we and other organisations contribute to them. This information is
taken from the 2006-16 LTCCP. Each community outcome is aligned to one of four
“well-beings” — economic, social, environmental and cultural.

Community outcomes are aligned to social, economic, environmental and cultural well-being.

‘Living the good life in Canterbury’

Those factors that enable individuals, their families,
hapu and communities to set goals and achieve them
—such as education, health, the strength of community
networks, financial and personal security, rights and
freedoms and levels of equity.

‘Caring for Canterbury’

Those factors that relate ultimately to the capacity of the
natural environment to support, in a sustainable way, the
activities that constitute community life.

‘Prospering in Canterbury’

Those factors relating to the capacity of the economy
to generate the employment and wealth necessary to
provide many of the prerequisites for social well-being,
such as health services.

‘Vibrant, exciting Canterbury’

Those factors that encompass the shared beliefs, values,
customs, behaviours and identities reflected through
language, stories, experiences, visual and performing
arts, ceremonies and heritage.

This annual report shows how Environment Canterbury has made progress in achieving community outcomes in 2008/09,
for each of our 13 groups of activities.

For each group of activities we show the effects of this achievement, positive and negative, on community social, cultural,
environmental and economic well-beings. We also report on actual performance achieved during the year and compare this
performance with the forecast levels of service, measures, targets and expenditure in the 2008/09 Annual Plan.





