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Overview

« CDEM 101

« Canterbury CDEM COVID Response
 Impacts and vulnerability

« Community Resilience

» Social Capital

« A word of warning
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Typical CDEM structure in
an emergency
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Net“a'ks“d —
Oxanga Tamank

Sexus advocacy and Support Services

Parde processes wih Dept of Carrections

Public Health Aszocintion natianally and have a thrnang locsl

branch

Futures Network which works around eardy chidhood

education

Mace networks ~ TKOPT, the marse, the hua and kohanga
South sland equivalent it /e sialiance heskt

Community and Pubiic Healh lead Walka Toa OriHealthy

Greater Chrtsachwurch, which s a network of over 200
sigratary groups tipas: s healtbychrmciy

Canterbury Clrvcal Netacek, whuch leacts afancing work
acoas the Canserbury healh systesn hiios el

Tertiaty Wellbeing Acteran NZ netacek (Twanz)
and its Soush |skand branch

RO
Food Resfierce Network
Ingerchusch forum, the Pacific Chasch lenders group, Socksd
Eguity and Wellbeing Network, Te Reo Kotahi/One Voo
network, CLING (Community Languages Intarpesting
Netacek Group), Cartertury Alcobol Action Plan, and
INFORM network

Te Puni Kok

Nol Taha

Imograted Safety Response {(ISR)- oar b (rumie pOloR govt 13
Oranga Tamark Cortact person — Holy Buckby «
Chidvan's Twam « Rachael Gatway « Hachae Cavay ot

Cantwrtary SSPA (Sockad Services Provders Actearsa) - Maggy Tal Rakena fom START ma

FLAG and Prilargheopic Furders - Kate Sclater from Rata Foundaton (s e v atmfoundaton oy
NGO Partnars - Tracey Crasfond b st £ w1

Cans Pannors - Tiacey Cravdoed &

Intunsive inervendon — Chaisiey Hughies chals ey hoghes ot govt £

Transitors — Marg Verheul s vert
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Falce

Mrisry of Socal Development

Minsyy of Justce <

Victim Support
Battered Womes's Trust

Road Tauma Acodert Tiust

Cincal Senvdces Actearca

Swode Preventon

Count Vienm Advisors

Vefurteerng Cantertury

COHB, Community and Publig

Gangs- Nasonal |san amangement the Programmes and Parnerships Team
Ovar 705- TAs. Aged Conoeen

Newly Unempoyed. 0. Communty and busness crgansations.

Oranga Tamark :

Netvaork

Salvaton Ammy

Ministry for Education

Office of Ethnic Cammunities 153 groups. See atttached
document for compiete st

Fawhabnomnga SIeerng groun - ritiated after 158 Maech

ries for full sz see attached table

Only agencies that provided inf
represented

Mindstry Social
Development

Educaton Amocations

shooting

Eady Chidhood Providers Chatham tslands - Adam Pasks, Community Advisa

Tertiary Providers Macw! Funders oolisboabve n st up mode

\‘*‘ Refugee and Migiant Communites

Nutwuring for the Enveonmant i greates Crvsichusch.
Erveonment Cantertary load

FLAG Funding leaders Aoss Government

OPSCO - Otautah| Pastnership for Stranger Communiy
Owansations

— Invescasgil, Dunedn

Community Operations, Chnstichurch n) Southerm Team

Walmakark! - Socel Services Management Tess mesber

Walmakark Network mestings — Held on mtation monthly across
Rangea, Oudont and Kalspol

Hunanal Welerg Croup - Facitated by HDC regudar weelkdy
mestrgs berg heid

Together Harunul - B Monthly nework mueting

Kakoura Commun ity Networ

Shuley Vilage project

w
Pagatpu Rinanga
M| Heslth Providess

Ronanga o Ngai Tahu
Macs | Busress owness
Te Rananga o Nodl Tahu Businesses
Salvation Army
10 Communty Social Services certres in Camarbury

Supponied Accommodatl on for men

Alcahal and Oher Drugs Rebabiitation Services — resdential
and outpatents (includes some COME consacts)

Camtiing Rehaby itation Servoes

Prisoner Reintegraion Sanvoes (under an MOU with Coerections)

Diiver Maraong Programme

Soclal Housing (under an MOU with MSDIWHUD)

Count Services (repeesenting the abave services in the District Court system, but asa providng a Chaplancy row)

10 church cangregations i Camasbury




The 0800 Helpline

« 3705 calls in Canterbury
 Total requests for assistance met by CDEM: 2226 requests (16 APR to 04 JUN)
« BidFood parcels provided: 966 parcels (16 APR to 14 MAY)
Meals on Wheels delivered by CDEM: 4893 meals (16 APR to 07 MAY)
Medication delivered by CDEM: 11 deliveries (30 APR to 07 MAY)
Foodbank referrals: 827 redirections (16 APR to 14 MAY)
162 complex needs calls

» Helpline calls in other NZ regions
« 3928 calls in Wellington
« >32,000 calls in Auckland

CANTERBURY 0800 CALLS
COMID-19 ALERT LEVEL 4: LOCKDOWMN (30 calls per day) COVID-19 ALERT LEVEL 3: RESTRICT {63 calls per day) ALZ: REDUCE (10 calls per day)
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Who required assistance?

» Those impacted by rapid change
- Have means but unable to access goods or services
« Manuhiri/foreign nationals
 Typically no longer needed support once services adapted or re-opened

« Those with pre-existing challenges

Underlying or ongoing health issues

Socially isolated

Struggling to make ends meet

More calls from urban areas than more rural communities
Typically required ongoing support
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Vulnerability

e Positives

 Strength of a society is based
on how we look after those in
need

« Reminds us to ask, “Who are
we not hearing from.”

e Risks
 Label groups ‘vulnerable’ can
perpetuate paternalism
« Focuses on perceived
‘weaknesses' and ignores
strengths

e Vulnerabilities do exist

- However they are best
understood at the most local

level possible

* And we should focus more on
the strengths of a community
more than ‘weaknesses’




“Community Resilience: A changing
concept

« Broad, contested, changing concept
« Engineered vs personal/psychological vs Canterbury

* In the CDEM context

« Personal preparedness and one’s ability to survive a disaster
« Focus on individual and resources/tangible assets
« Pakeha, neoliberal conceptualisation
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Perysonal Preparedness

You have a good understanding of the types of disaster that could occur
.................. in New Zealand and the chances of them oouITing e o o o o O

You have a good understanding of what the effects would be if a disaster
struck in your area

IF HAS CELL PHONE: You have access to a car charger for your cell phone _ 79% : - 60% 65% 74% T79% 79%

IF HAS PHONE THAT DOES NOT RELY ON ELECTRICITY: Aware can DI'I|\( use
______________________ this if it is connected via copper wire not fibre .

You have the necessary emergency items needed to survive a disaster
~ e.g. spare food, toilet paper, a torch, spare batteries etc.

You are familiar with Civil Defence information in the Yellow Pages _ 58% i B2% 83% 73% 75% 65% 58% l,

__connected via copper wire not fibre

Youhaveabattery operated oo [N 6 - ss% 79% 80% 64% S6% )

e i hoencio I 3% A% TI% 63% 55% 4% 43l
You regularly update your emergency survival items _ 39% : 51% 68% 62% 55% 46% 39% l,
You have planned within your household for what you will do in an :
............... emergency that occurs when you are away from home — 70 G - S1% 52%  43%  43% 3.‘.3.9.{.'1
You have a getaway bag containing necessary emergency items _ 33% : - 56% 56% 48% 35% 33%
You have a landline phone at home that does not rely solely on electricity - 28% : - 79% 73% 67% 37%  28% l

You have an electricity generator at your home - 13% i - 14% 28% 20% 15% 13%

You attend meetings with community groups about disaster planning - 10% : 9% 12% 15% 10% 8% 10%
............................................... N ﬂneuitheﬁl 1% R 1% B 1% :
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“Community Resilience: A changing
concept

« Broad, contested, changing
« Engineered vs personal/psychological vs Canterbury

e In the CDEM context

« Personal preparedness and one’'s ability to survive a disaster
« Focus onindividual and resources/tangible assets
« Pakeha, neoliberal conceptualisation
« Systemic, interconnected concept
« Built, social, environmental, economic
* Individual, community, governance
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Big Picture Resilience

« National Disaster Resilience Strategy

 The ability to anticipate and resist the effects of a disruptive event,
minimise adverse impacts, respond effectively post-event, maintain
or recover functionality, and adapt in a way that allows for learning
and thriving.
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Social Capital
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Government representative,
nongovernmental organization (NGO),
or authority figure

% Linking Social Capital
. (across vertical gradients)

Bonding
Social
Capital
(within
networks)

Bridging
Social Capital
(between networks)

Network A Network B




Take-Homes

 Disasters tend to exacerbate pre-existing inequity

 Focus on the strengths

 Vulnerabilities do exist, but so to do the local capacities to address
them

 Networks are vital

« Any opportunity, network, event or initiatives that bonds, bridges,
links communities together will have much broader benefits and
can play vital roles during emergencies




* Recognition
« People working under extreme pressure, in unfamiliar roles, while
also facing their own challenges

e Gratitude

« Do so on a voluntary basis, unpaid, unrecognised and under
appreciated
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