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• 3705 calls in Canterbury
• Total requests for assistance met by CDEM: 2226 requests (16 APR to 04 JUN)
• BidFood parcels provided: 966 parcels (16 APR to 14 MAY)
• Meals on Wheels delivered by CDEM: 4893 meals (16 APR to 07 MAY)
• Medication delivered by CDEM: 11 deliveries (30 APR to 07 MAY)
• Foodbank referrals: 827 redirections (16 APR to 14 MAY)
• 162 complex needs calls

• Helpline calls in other NZ regions
• 3928 calls in Wellington
• > 32,000 calls in Auckland



• Those impacted by rapid change
• Have means but unable to access goods or services

• Manuhiri/foreign nationals

• Typically no longer needed support once services adapted or re-opened

• Those with pre-existing challenges
• Underlying or ongoing health issues

• Socially isolated

• Struggling to make ends meet

• More calls from urban areas than more rural communities

• Typically required ongoing support



• Positives
• Strength of a society is based 

on how we look after those in 
need

• Reminds us to ask, “Who are 
we not hearing from.”

• Risks
• Label groups ‘vulnerable’ can 

perpetuate paternalism
• Focuses on perceived 

‘weaknesses’ and ignores 
strengths 

• Vulnerabilities do exist
• However they are best 

understood at the most local 
level possible

• And we should focus more on 
the strengths of a community 
more than ‘weaknesses’



“ ”

• Broad, contested, changing concept
• Engineered vs personal/psychological vs Canterbury 

• In the CDEM context
• Personal preparedness and one’s ability to survive a disaster

• Focus on individual and resources/tangible assets

• Pākehā, neoliberal conceptualisation
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• Systemic, interconnected concept
• Built, social, environmental, economic

• Individual, community, governance



• National Disaster Resilience Strategy
• The ability to anticipate and resist the effects of a disruptive event, 

minimise adverse impacts, respond effectively post-event, maintain 
or recover functionality, and adapt in a way that allows for learning 
and thriving.





• Disasters tend to exacerbate pre-existing inequity

• Focus on the strengths
• Vulnerabilities do exist, but so to do the local capacities to address 

them

• Networks are vital
• Any opportunity, network, event or initiatives that bonds, bridges, 

links communities together will have much broader benefits and 
can play vital roles during emergencies



• Recognition
• People working under extreme pressure, in unfamiliar roles, while 

also facing their own challenges

• Gratitude
• Do so on a voluntary basis, unpaid, unrecognised and under 

appreciated


